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Join meeting from your computer, tablet or smartphone.  
https://global.gotomeeting.com/join/974649429   

You can also dial in using your phone.  
Phone Number: 1-872-240-3412  

Access Code: 974-649-429  

 
Virtual Network Training 

Wednesday, May 13, 2020 
 

AGENDA 

10:00 - 11:00 AM 
Older Americans Act, State 
Programs and MN’s Aging 
Network: Leveraging Strengths 
During Pandemic 

Minnesota Board on Aging 
- Reena Shetty, Planning Coordinator 
- Mike Saindon, Eldercare Development Partnership 

Coordinator 
- Kjersta Meium, Senior LinkAge Line Specialist 

11:00 AM - 12:00 PM 
Unconscious Bias: Impact -> 
Counteract 

- Mark Hiemenz, Wiser Paths Consulting 

None of us wants to let something we're not aware of limit our 
effectiveness. Did you know that 99.999996% of what our brains 
process every moment is unconscious? Learn how to raise 
awareness of your biases and replace them to act in alignment 
with your values while you strengthen your commitment to 
improving our communities. The session will help you understand 
unconscious bias, provide a framework for addressing it and give 
participants tools to address it. As you open your eyes and open 
your mind, you can turn unconscious bias into conscious 
awareness and actions aligned with your values. 

12:00 - 12:45 PM 
Break  

12:45 - 2:40 PM 
Top Trends and Strategies in 
Volunteer Engagement 

- Polly Roach, Minnesota Association for Volunteer 
Administration 

This training session will provide key findings about recent 
changes and current trends in volunteerism from field-based 
research conducted by MAVA in 2018. The presenter will share 
practical tips on how to capitalize on these trends and successfully 
involve volunteers in higher responsibility roles, take advantage of 
new methods for managing volunteer engagement, and attract 
volunteers from particular age demographics, including Boomers, 
Millennials and Generation Z. 

2:40 - 3:00 PM 
Preadmission Screening 

- Kristen Mullen, Minnesota River Area Agency on Aging 

Review of state and federal laws which require PAS before 
admission to Medical Assistance (MA)-certified nursing facilities 
regardless of payer source. This process ensures people receive 
care in a setting that best meets their needs, as well as receive 
specialized services if necessary. Learn more about what a PAS is 
and who can submit one. 
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